Patient Participation Group Meeting
Wednesday, 24th August, 2022 at 10:30 a.m.
Present:
Mr Daniel Blakey (Secretary)

Mrs Astrea Smith

Mr Geoffrey Griffiths (Chairman)
Mrs Susan Uprichard

Mr Pierre Sagnia

	No.
	Item
	Actions

	1
	Apologies

None

	

	2
	Actions
The minutes of the last meeting were reviewed and accepted.
a. Website – the review of the website has not yet taken place but Mr Blakey will now make this a priority and both the website and practice leaflet will be updated.  Mr Griffiths asked whether it is possible to see how many hits the website receives.

b. Influenza Vaccination Campaign – see main item

c. Patient Participation Group Chairmen’s Meetings – Mr Blakey asked the Nottingham and Nottinghamshire Integrated Care Board whether these meetings can be restarted.  Mr Andrew Beardsall has undertaken to get the meetings started again.  Mr Blakey has supplied Mr Griffiths’ email address and these should hopefully recommence in the near future.  The group also asked if a clinician could be present at future meetings.

	ACTION – Mr Blakey to undertake review.

ACTION – Mr Blakey to chase progress.

ACTION – Mr Blakey to ask clinicians.

	3
	Influenza Vaccination Campaign
The group has reviewed the comparative information Mr Blakey supplied them.  This information compared vaccination rates for the influenza seasons 2021-2022 and 2020-2021.  Mr Griffiths pointed out the low uptake amongst pregnant women across both years and it was agreed that this should be a focus of the campaign this year.  Mr Blakey has ordered publicity materials which will be prominently displayed, along with an S.M.S. campaign and letters written to pregnant women individually asking them to make an appointment to have their influenza vaccination.

	ACTION – Mr Blakey to co-ordinate campaign with the midwife to encourage uptake.

	4
	Patient Survey Action Plan
Customer Service and Conflict Resolution Training for Members of Staff – this is booked for Wednesday, 12th October, 2022.  Mrs Uprichard suggested that this should be followed about a month later with a team meeting where it can be discussed how this training has been implemented in individuals’ working practices.

Case Study Exercise – this will now be done in the context of the training booked as above.

Newsletter – Mr Blakey has not had time as yet to produce one, therefore this will be put back on the agenda for the next meeting to monitor completion.  

Website Review – as noted in the actions above, this is now a priority.  Mr Griffiths asked if the News page could be updated first as there is a lot of old information on there.

Friends and Family Test – Mr Blakey has ordered further publicity materials which will be handed out at point of patient contact.  There is also a direct link to completion of the Friends and Family Test on the website.

	ACTION – Mr Blakey to arrange follow-up meeting.

	7
	Practice News
Dr Sunil S. Arigela has given notice of his intention to resign.  He will therefore be leaving us at the end of October.  We hope to recruit a replacement.
The practice in currently investigating the possibility of leaving the Larwood and Bawtry Primary Care Network and moving to the Retford and Villages Group Primary Care Network.  The main reason for this is the necessity (for tax reasons) of establishing a company with Larwood Health Partnerships.  As Retford and Villages Group already have an established company, it might be easier for us to join this.

In relation to the above, the practice has made enquiries as to the possibility of a temporary closure of the practice list.  This would mean that for a period of time (probably 6 months) the practice would not accept any new registrations.  We are considering this step because the rate of new patient registrations has substantially increased over the last year due in part to the fact that the Mayflower Medical Practice has merged with another practice and patients are anxious of the consequences of this.  This combined with the loss of one of our G.P.s is putting significant pressures upon the practice.  A temporary closure will allow us time to absorb the new patients we have already taken and increase capacity as appropriate.  Mr Griffiths asked if an update on this could be sent out before the next meeting.

	ACTION – Mr Blakey to send out an update before the next meeting.



	8
	New Work
None

	

	9
	Any Other Business
The group asked it be minuted that they believe that the Practice Manager needs an assistant or deputy, both to cover in his absence and to assist more generally with the running of the practice.

	

	10
	Next Meeting

Thursday, 24th November, 2022 at 10:30 a.m.

	


